MUHHUCTEPCTBO OBIIETI'O ! HPO(I)EUICCI/IOHAJII)HOFO OBPA3OBAHHUA
o . POCTOBCKOM OBJACTH _

o IPUKA3 |
PAN A No_FOF

r. PocToe-Ha-loHy

O pabote TenedoHa «ropgueH THHAEY

B ¢BI3W ¢ KM3MEHEHHAMH CTPYKTYphl M KaJpOBOTO COCTaBa MHHEOOpa30oBaHusA
" Pocrtosckoii obmacta

TTPKA3BIBAIO:

1. Vreepmurs [Nonokesne o HOpsKe mpreMa oOpalieHui IPaKIaH, IOCTYalomKX -
Ha TeneoH «ropsayell THHUIY [0 IPOTUBONSHCTBHIO KOPPYIIIHAH MHHUCTEPCTBa 001mero
u npodeccuonampHoro ofpasosamrs PocroBckoi 00IacTH, COTJIACHO ITPHIIONKESHHIO K
HACTOAIIEMY IPHKA3Y.

2. HasHauuTh TINABHOTO CICNUANHCTa OTAela OpPraHU3alMOHHOK paboTsl M
ZeJIONPOH3BOJCTEA  KOHTPOJIBHO-OPTaHWM3allHOHHOTO  ynpaBieHud  PeDKKHHY oM
OTBETCTBEHHEIM 32 paboTy ¢ TeneOHHEIMY 00pAITeHUAME TPKAAH [0 «TOPAICH JIHHAN
N0 MPOTMBOACHCTBHMIO KOPPYNUHM MEHHCTEpCTB2 OOIEro M IPOdecCHOHATBHOro
o6pasopanus PocToBckol obmacti. _

3. CuuTaTh YTPATHMBIIAM CHIy TpPHKa3 MUHOOpa3oBaHHs PocToBcko# oOmacTH OT
28.04.2012 Ne 363 . .

4, KOHTpoNb WCHOJNHEHHWs HACTOANIETO MpHKa3a BO3NOXKATE Ha HavalbHUKA
KOHTPOJILHO-OPTaHA3AMOHHOTO yIipasieHus [Toctaukosa A.I'.

MrunruCTp ' ‘_ fS/ | JI.B.banuna

[puxas DOATOTOBICH
OTIENOM OPraHM3aHONRO paboTHl | JIENONPOUBONCTEA,
HauwsHUK oTaena Crenanocos AP,



Npunoxexye
K 1pHKa3y MEAHOGPA30OBaHMT
" PocTobckoit oGnactu

w9 15N J0F

INonoxenne _
0 IOpAAKE pueMa oOpalleHHH IpaXIaH, IIOCTYIAIOIHX Ha TenedoH «ropsueil JTHHIN»
1o HpOTHBOI[eI/ICTBHIO KOPPYIIMA MUHUCTEPCTBA OOIIero ¥ NpoheCcCHOHaIbHOTO
obpazopanus PocToBckoil obnacTu

1. OBIHME ITOJOXEHMA

1.1. Hacrosiuee TlonoxeHre yCTAHABIMBAET MOPSAOK paboTH TenedoHa «ropsyei
AUHAR» [0 [POTUBOCHCTBIIO KOPPYIIIMA MUHHCTEPCTBA OOIIEro 1 NpodeCcCHOHATEHOTO
o6pasoBanns PocToBCKol o6acTu (Hanee — «ropsdas JHHESY), IPAEMa, PETUCTPAAHN H
yuera MOCTYNUBLIHX HA Hero o0pallieH i 1o BOIpocaM IIPOTHBOASHCTBIS KOPPYTIITHH.

1.2. PaGora ¢ oOpaIleHMAMH TPaXaH, MOCTYNHBIIMMH Ha TeleQoH «ropsHeit
JTHHYID, OCYLIECTBIAETCA B cO0TBeTCTBHE ¢ PenepanbHEM 3akoHOM 0T 02.05.2006 Ne 59-
®3 «O mnopsagke paccMmoTpenus obpamenmii rpaxnad Poccuiickoit ®eneparum,
®enepaneupiM  3akoHOM 0T 27.07.2006 Ne 152-®3 «O mepcOHANBHBIX JaHHBIXY,
O6nacTHEIM 3aKk0HOM 0T 18.09.2006 No 540-3C «O6 ofpameHnsIx rpaxiany.

1.3. Anmapar TeneoHa «ropsHel A YCTAHOBJICH B OT/e/e OPraHu3allOHHO’
paGOTBI 1 JeJ0NPON3BOICTBAa KOHTPOIGHO-OPraHA3aIMOHHOrO YIIPABJICHNI MHUHUCTEePCTBA
ofmero u mpodeccHoHambHOro 06pazosanus PoctoBckoil obmactn (kabumer Ne 17),
pacrooXeHHOM 0 aipecy: I. Pocros-ma-loHy, mep. I[omMaHOBCKHH 31, Tenedon
«ropsauel muuumy»: 240-41-91. \

1.4. TTpuem oGpauieHmii I‘pa)K,D;aH mo Tenedony «ropsyeil THHUNY OCYIIECTBIACTCS
eXeJJHEBHO (KpoMe NpasiHMYHEIX [HelH) ¢ moHeneIbHIKa 110 yeTsepr, ¢ 9.00 mo 18.00, B
mATHALY — Ko 17.00. .

L.5. I/IH(bopmanmI 0 (QYHKIMOHMPOBAHHUA M PEXHUME paboThl TeJIe(bOHa «ropAyeu
NVHUM» JOBOAWTCA JO CBeAcHHs HaceleHus PoctoBckoft oblacTé depe3 cpencrsa
MaccoBOM HH(OpMAIMH IIyTeM pasMelneHws Ha OQHIMaNbHOM caiiTe MHHHACTEPCTBA
obmero u npodeccuoHansHoro oOpasoBaHus PocToBckoii obmactn (manee —
MUHHCTEPCTBO) Www.rostobr.ru B cetu MaTepHeT ¥ Ha MHQOPMAIMOHHBIX CTeHAAX.

1.6 PabGoTHHK oOTJiena OpPraHU3allMOHHOM paboTBl ¥  JEIONPOHM3BOACTBA
MUH¥ICTEPCTBE, OTBEICTBEHHBIN 3a paboTy ¢ TenedoHHBIMH OOpalleHHMAMH IPaXJaH OO
«rops4ell THHEMY (Hajee - CHELHANNCT), CUMTAETCS YIIOJHOMOYEHHBIM JIAIIOM H HECeT
YCTAHORIEHHYIO 3aKOHOJATeNhCTBOM Poccuiickoit (efepaldy OTBETCTBEHHOCTh 38
TIOJIHOTY H IIPAaBIIBHOCTh PACCMOTPEHIS Teile(hOHHBIX odpallleRni rpax/aH.

2. TOPSIIOK TIPUEMA OBPAILEHUIA TPAYKIAH ¥ TIPEIOCTABJIEHH
VH®OPMALIUM T10 TEJIEGOHY «OPSUEN JIHII»

2.1. TIprem TenmedoHABIX oOpameHuit rpaXmaH OCYIIECTBISETCS B Xabmuete 17
MHHHCTEPCTBA B  COOTBETCTBHM C  HACTOSILIAM HonoxceHHeM CIIeIIMAITCTOM,
OTBETCTBEHHKBIM 3a pafoTy TenedoHa «ropsueil THHUEY. !

2.2. TenedoHHBIe 0OpamieHus rpakaH, MIOCTYHMBINYE B MHHHCTEPCTBO, OMJIEHKAT
00ga3aTensHO perucTpanyy.



Hna ydetra obpameHuii rpaxgaH Ha TteiepOH «ropsAYeil JHHHW» HUCIOIB3YyeTCs
KypHal ydera, I[e YKashIBaeTCA (aMHUIMs, MM, OTYECTBO TpaXKAAHHHA, ampec
IIPOXKUBAHMS, KPATKOE COJEPIKAHHUE €0 BOIIPOCA U Pe3yIIbTaT PACCMOTPEHVIS.

2.3. He paccmarpuBalorcs TenedoHHBIe oOpaHieHHs IpaXAaH, B KOTOPBIX
0GXKANYrOTCS CyNeGHEIe PeICH . _

[lpn obpamienuu TpaxpaH IO BONPOCAaM, HE OTHECCHHBIM K BEJCHHIO
MHHHCTEPCTBA, CHELHUANUCT JAeT PasbICHEHHE I‘p&)l{ﬂaHHHy, KyZia 1 B KaKOM nopﬂm{e eMy
cnegyer oGpaTHThCS. ‘

-2.4. Tlpu oOpameHdy TpaxAaH II0 BOMpOCaM, HE OTHECEHHBIM K BEICHHIO
MHHHCTEPCTBA, a4 TAKOKe HEBOSMOXKHOCTH OTBETA HA [IOCTABIEHHEIH B Tene)OHHOM
obOpamierny Bompoc, ofpaimienne oGopMILsieTcs ¢ NOCTEAYIOel mepeaapecalieil ero B
Apyroit ToCyJapCTBEHHBIM OpraH MO NPUHAIIEKHOCTH. 3d9BHTENO coobmaeTca, Kyna
HaOpaBieH ero 3alpoc I PAcCMOTPEHHH, CPOK Y MOPAJOK IIONYYCHHS OTBETa. B
KYpHaNe yueTa IPON3BOAUTCA COOTBETCTBYIOIAs 3aHHUCh ¢ YKa3aHHEeM rocyJapCTBEHHOro
oprasa, B afpec KOTOpOTo HallpaBiIeHo oOpalneHue.

2.5. [IlpemocraBneHre UHQOPMamHH TpaXJiaHaM OCYIIECTBIAETCS  IOCHE
OPE/ICTABICHAS ¥MMH TEPCOHANBHEIX NAHHBIX ((DAMIUIHS, MM, OTUECTBO, HOMEp
Jomamuero TenedoHa, IOYTOBBI ajgpec, IO KOTOPOMY MAODKEH OBITH, - IpH
HeOOXOIMMOCTH, HAIIPaBIIeH OTBET) U H3JIOXKEHHS. CYTH obpaieHus. _ '

2.6. Ilpumstoe Teneponnoe . coobmenne oQOPMINCICS  CHEIMATHCTOM
MHHHCTEPCTBA, OTBETCTBEHHBIM 3a paboTy TenedoHa «ropsueH JIMHUMY», B OHCEMEHHOM
BHJIe KaK ObpalieHue TpakTaHuHA C IIOMETKON «IIONyueHO MO «ropsdell THHHE» dama,
6peMa» W HApaBiAeTCA Ha PacCMOTpeHne MMHUCTPy. Manmpmeiimas pabora ¢ HuM
OCYIIECTBIAETCS B HOPAAKE, Hpe,HYCMOTpeHHOM JUIA  PacCMOTPEHHUS HHCHMEHHEIX
oGpameHHH rpaxciaH. : : :

3. TPEBOBAHUH, T[PEJI’MIBJBIEMBIE K BEAEHMIO
TEJEOOHHOI'O PASI'OBOPA

3.1.  Oreer Ha TenedoHHBI 3BOHOK JMO/KEH HAYMHATECA ¢ WH(GOPMAIMH O
HaMCHOBAaHHH MHHHCTEPCTBA, (AMHIHMH M JODKHOCTH CHENUAINCTA, NPHHABLIETO
TeNe(hOHHEIH 3BOHOK. ‘ _

' 3.2. T'paxnanam CHeAYeT NPENIOKHTh HA3BaTh CBOH (DAMWJIMIO, MM, OTYECTBO,
KOHTAaKTHBIN HOMep TenedOHa, IIOYTOBbIH a,z[pec o KOTOpOMy 1919)%1 HGOGXOIII/IMOCTPI' _
- TOJDKEH OBITh HanpaBlieH OTBET.

3.3. Hudopmanmus IOMKHA H3MATaThCA B - CKATOH (opMe;, KpaTKo, HeTKO, B
JIOOpOXKENaTeNsHOM - TOHE. - Peds  JoMiHa HOCHTH - OQMIMANLHO-AEIOBON XapaKTep.
Henomycrrmo ynoTpebieHre npocTopeUuii, MEXIOMETHI!, OHOCIOKHBIX OTBETOB.

Tenedounslit pasroBOp He HOMKEH HpepBIBaTBCSI OTBIICYEHHEM Ha JPYTOi 3BOHOK U
apyrue o6CToSTENbCTRA. : SR

B ciydae, xorma 3BOHAIMI HaCTPOEH arpeCCHBHO, JIOMYCKAeT ynorpe6neHne B
pedn HEHOPMATHBHOW JEKCHKH, HeOOXOMMMO, He BCTymas B IIPEPeKAHHA C HHM,
ouIMaNbHEIM TOHOM JaTh TIOHATH, YTO PAasrOBOP B NONOGHOH (QOpME He JOMyCTHM, IIPH
3TOM HHHLMATABA CTEPEOTHNIA [OBEJCHHA [OJUKHA NPHUHANIEKATH CHOCIHATUCTY
MUHUCTEPCTBA. ‘

PexoMenzyeTcss KaTeropuieckd wu3beratb KOH(IHKTHEIX CHTYalldi, CHOCOGHEIX
HaHeCTH yuep6 pemyTalnny, Kak MUHACTEPCTBY, TaK | CTICIMAHCTY.



3.4. B xounue Oecemnl HGOﬁXOJIPIMO cnenaTL o0obmeHne 1o Hpe,I[CTaB.}IeHHOI/I
uHpopmanuu. Eciu Heo6X0OHMO, YTOYHHTH, NOHATHA JM HHGPOPMAIS, BEPHO i
3aTIMCaHBl JaHHEBIC 3aaBUTENS, TTepBRIM TPYOKY JOMKEH ITOIOXKUTE 3BOHSIIIHN,

Eciy 3asBuTeNs momydmi HCTIEPIIBIBAIOIIYIO HHGOPMANMIO [0 3aJaHHOMY UM
BOIPOCY, BEX/TUBO H3BHHUBIINCE, PEKOMEHAYETCS 3aKOHIHTE Pa3roBop.

4, 3AKJIIOUYUTEJIbHBIE HOJIO}KEHI/IH

4.1. }Kypﬂanm y4eTa ¥ MAaTepualsl, CBA3aHHEIC C TeJIeQmHHLIMH 00paleHuIMI
IpaXJIaH, XPaHATCS B COOTBETCTBHM C MPABHIAME KENOIPOU3BOICTRA B MUHKCTEPCTBe 3
TO/a, a 3aTeM YHHYTOXAIOTCS B YCTAHOBJIEHHOM IOPALKE.

4.2. VIcione30BaHKeE M pacIipoCTpaHEeHHe HHGOPMAIUK O EPCOHANBHEIX JaHHBIX ¥
YACTHOM JKH3HH TPaXNaH, CTaBlIel M3BECTHOH B CBA3H C TeNieQOHHBIMH OGpAIIeHHUAMU
TpaX/iaH B MUHMCTEPCTBO, 6e3 HX COIVIacus He JOIYCKAET s,

4.3. JKano6rl rpa/ial Ha Pe3yNbTaThl PACCMOTPEHUS UX TeleQOHBBIX 0OpareHyi,
- pedicTBus (Ge3neHcTBUS) AODKHOCTHEIX JIHL M paGOTHHUKOB MHHECTEPCTBA B CBA3H C
paccMoTpenueM — oOpamieHuM — TIpakAaH . HalpaBslOTCd  MHHHCTPY  O6Iero u
npodeccronansaOro 06pasosanus PocTosckoit o6nacT. '



